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sionaU with very diverse knowledge and
experiences. Health practitioners, epidemiologists, operations researchers,
economists and social scientists have all
developed their own languages and refer
to textbooks that are specific to their
disciplines. There is a lack of textbooks
devoted to the collaborative effort of
these professionals that is required by
the conduct of health service research.
The evolution of the delivery of health
services in recent years is paralleled by
an increasing interest in the qualification and quantification of the benefits
derived from health services. Many professionals at all levels, from clinical settings to health insurers or public health
departments, turn to health services research to monitor the effect of local policies. Consequently, there is a real need
for introductory textbooks in thefieldof
health services research.
The main purpose of this book is to
provide guidance to health care professionals into the planning, conduct and
analysis of research projects devoted to
health services. It is an easy to read
introductory book that contains invaluable advice to anyone planning to conduct a first research project. Its first 2
chapters are devoted to the definition of
health services research and are of interest not only to die future researcher, but
also to clinicians, health care managers
and politicians willing to understand
how health services research can improve their decisions. The reader will
then find very practical chapters devoted to the elaboration of the research
question, to the main applications,
strengths and weaknesses of frequent
study designs and to the process of defining the data to be collected, up to the
basic principles of data analysis and results diffusion.
While the book provides a very useful overview of the conduct of health
services research projects, its principal
limitation is its orientation on clinical
epidemiology. Chapters on research into
health care organization and planning
are missing (the chapter dedicated to
operations research is very thin), as well
as a discussion of the feasibility of randomized clinical trials in the current
practice of health services research. The
emphasis on methodological approaches
originating mostly from the field of epidemiology leads to the inclusion of a full
chapter on case-control studies in spite
of their infrequent use in health services
research.
Crombie and Davies certainly succeeded in touching on virtually all the

critical steps of a research project that
deserves particular attention. The main
applications of study designs are illustrated by concrete examples and essential caveats are constantly brought to die
readers' attention. While research designs are not discussed in depth, which
might disappoint the reader looking for
an advanced discussion on selected
methodological topics, in many circumstances the authors provide an appropriate list of further reading. The book
should be highly recommended to any
student engaging into a public health
training and should be read throughout
rather than focusing on any specific
chapter.
BrigUte Santos-Eggimann, M D MPH Eh
PH., Health Services Unit, University Insutute of Social and Preventive Medicine,
17 rue du Bugnon, CH—1005 Lausanne,
Switzerland
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As mentioned in the subtitle this volume proposes guidelines for developing
and sustaining health promotion programmes, derived from an European experience, the SUPER programme Nutrition Multi-City-Action-Plan (MCAP).
Chapter 1 introduces the manual
and the programme experience it is
based on. In chapter 2 the key principles
and concepts of modern health promotion (as defined in the Ottawa Charter
for Health Promotion) are explained,
mainly avoid victim blaming and take
into account the social environment.
The importance of intersectoral collaboration and active community participation is stressed. The actual manual
consists of 5 successive chapters which
make very clear, with the help of graphs,
the main phases of the process of developing a health promotion programme:
what to do before you get started (chapter 3), how to prepare the runway (chapter 4), how to take off (chapter 5), how
to stay in the air (chapter 6) and how to
evaluate your programme once you have
touched down so as to take off again

(chapter 7). Chapter 8 then proposes
some tools and techniques for health
promotion action research. In the appendices, a list of activities that have
been performed in the various cities involved in the SUPER programme are
given together with the list of participants. Each chapter is provided with
literature references which are all appended at the end of the manual.
Reading this manual will help health
promotion workers to avoid errors drat
have led to the failing of many programmes in the past. It is attractive and
easy to read even for non-experts: each
concept and strategy is well introduced
and short case studies are proposed in
boxes all over the book.
In terms of indicators, the stress is put
on how to monitor participation in the
programme. One may have expected
some suggestions of the most useful indicators to monitor health status before
and after the programme.
Catherine Ledercq, Dr, lsdtxuo Najjonale
dtUa Nutrizione, Via Ardeaane 546,
00178 Rome, Italy

