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Abstract

Many current reflexions focus on the question gbawat of information and communication
technologies (ICT) on our lives and on organizatiorhis starting point presents some
problems to sociological analysis. We think thas ihecessary to take into consideration what
one can call the representations, imaginary, usopiadeologies as well as discourses linked
to technological development to understand whairtelogies will do to us. In this
perspective, it is striking that the discoursesoaguanying the development of ICT —
discourses telling us that we enter in an Infororaociety or Information Age — carry a
vision of the society and individuals that joing ttontemporary theories of management
which stress the need for more flexibility. Amoteg fpossible implications of ICT
development in this particular context, we worrgatbdestabilization of individuals in a
society where everyone is asked to be the builtleiscown life. And if solutions to this
problem exist, we think that they have better ckancstem from a political perspective rather
than an ethical one.

1 Introduction

Many current reflexions focus on the question gbawat of information and communication
technologies (ICT) on our lives, and, in particutam organizations. This starting point is
interesting but it presents some problems to sogichl analysis. Indeed, recent works in the
field of the sociology of science and technologgwhotal imbrication between human action
and objects, artifacts, techniques which are ialgugirts of the social structure [Latour,
1994]. There are not technologies on one side addlsagents on the other side, the first
determining the actions of the seconds. In faetidlis a complex, permanent interaction
between both technology and social agents. In cpes®e, it is necessary to take into
consideration what one can call the representatioreginary, utopias or ideologies as well
as discourses linked to technological developnennterstand what technologies will do to
us.

In this perspective, it is striking that the distsms accompanying the development of ICT —
discourses telling us that we enter in an Infororaociety or Information Age — carry a
vision of the society and individuals that joing ttontemporary theories of management.



Researches by Luc Boltanski and Eve Chiappello gshawa new “spirit of capitalism” has
been emerging for about thirty years. This newrigptontains ideas of network,
decentralization, demassification, permanent chawege if, in the model of the two authors,
the development of technologies is not fully memg&id. One can thus build an “idéal-typique”
model (Max Weber) which helps us to understandttaoing of organizations not only from

a technical viewpoint but also with consideratiomgarding the history of ideas. The
management topics (flexibility, permanent changeneptioned above are in fact the same as
in the Information Society discourse in which tlegence of technologies is central.

One thus sees that two starting points are pos$ille is centred on technologies, and the
other on ideas. This draws us back to a caricatyoabsition in the social sciences between
materialism and culturalism. We do not want to d®between the two, but we want to show
the interest of examining the world of ideas arstdurses : studying closely the real impact
of technologies needs taking into consideratiomasgntations because it is certain that this
impact is ambivalent and depends strongly on tipdicgtion context. Among the possible
implications of ICT development, we worry in padiiar about destabilization of individuals

in a society where everyone is asked to be thel&udf his own life [Ehrenberg, 1999]. And

if solutions to this problem exist, we think thaey have better chance to stem from a
political perspective rather than an ethical one.

2 The Information Society discourse

As a result of an empirical research, we have adtcrecurring model in the discourse which
defends the idea of an Information Society emergelmcan attempt to clarify the notion of
Information Society [Berthoud, Ischy and Simior®02], we scrutinized the literature
devoted to this topic. We also analysed politiégatdurses collected in official websites, at a
national as well as an international level (Uniftdtes, Japan, France, United Kingdom but
also European Union, OECD and so on). Finally, a& in-depth interviews with about
seventy persons who are pragmatically involvedCin imatters and who come from the
technoscientific, economic and political fieldsSwitzerland. In this qualitative and
comparative study, we especially examined six irigmtrdimensions.

2.1 Questions of definition

In the realm of the social sciences, the expressidmformation Society is commonly (but

not singularly) defined with reference to the cqotaa post-industrial society as described by
the prominent sociologist Daniel Bell (and alsoestf). In this perspective, the Information
Society is mainly characterized by :

= a shift from the production of material goods te roduction of services as the dominant
economic sector

» the emergence of theoretical knowledge and scias@amediately productive forces, key
factors of innovation and economic growth, and prsources of ideas for society
governance

» the significant development and importance of astaf well-educated professionals
(experts, scientists, researchers, etc.).

The notion of Information Society is in no way neamd it can quite easily be proved that this
idea originated at least in the 1960’s (in facts jpossible to go back to the 1940’s to Claude
Shannon’s mathematical theory of communicationdarbert Wiener’s cybernetics which
the first looked at the reality as information fleand mostlpnly as information flows)



[Berthoud et al, 2000]. Anyway, the contemporargvargence of audiovisual technologies,
telecommunications and information processing -atleged “digital revolution” — put the
idea of Information Society into revival. Thus, ngia powerful revolutionary language, many
political, economic, and academic actors, as wetha mass media proclaim with conviction
that a new digital Age is coming (or is alreadytguvell established), that of the so-called
Information Society which is grounded on the prioteiof a generalized circulation of
information enabled by spreading ICT. Actually, thiermation Society broadly stays an
under-conceptualized notion. It is almost alwaysspnted as an unquestioned fact, or it is
tautologically defined as a society where ICT, infation processing and/or knowledge are
present and important. Thus, among the personster/ziewed, many say that they know this
expression and that it is quite an appropriate epndut very few are able to give a clear
useful definition.

2.2 Force and nature of the perceived social changad the role of technology in this
process.

Most of the literature and the political actors famn@ly convinced that ICT generate an overall
fundamental social change. They see this shift cidable but, paradoxically, they ask people
to involve themselves strongly in the current tre@d the contrary, the people we
interviewed try to be as much as possible in thddiei between the idea of total revolution
and the idea of Information Society as a “fashigctually, they point out some specific
changes (about communication modes for exampleeation also elements of durability
(biological constraints, needs for social relatlups, forms of power and inequality, and so
on). Moreover, they do not consider technologthasnajor factor of social change but only
as one factor among others.



2.3 Expectations (hopes and fears) generated by tperceived transformations.

Expectations can be divided in two major streambi@g$ollowing chart shows it :

Field Optimistic view Pessimistic view

Economics, economic growth, productivity= too much, harmful
employment, growth, employment growth competition

business generalized, pure markets |= unemployment and lowering

jobs for disabled people
progressive disappearance of
tedious work

reduction of working time

of wages for less qualified
people

isolation of teleworkers
telecontrol and invasion of
workers’ private sphere

Everyday life,
information access

better education for everyone
(teleteaching), sharing of
knowledge

better healthcare for everyong

(telemedicine)

better governance (scientific
planning)

better ecological managemen
decentralization,
dehierarchization

access equity (decreasing
information costs) and equity
of opportunities for everyone
creation of true communities
really sharing same interests
self-fulfillment

too much dependence on
technical devices in case of
major collapse
“dehumanization” of social
relationships
“commodification” of
information access and of
knowledge

deepening of economical an
social inequities
information overload
information falsification,
harmful filtering of
information

privacy violation

Global implications

democratization, transparenc
better international solidarity
stimulation of cultural
exchanges, protection of
indigenous cultures
collective intelligence

yl

control society
populism
cultural uniformization

The greatest part of the literature and officialcdurses are very optimistic. However, it is
also possible to find a critical literature whiclegents a more or less pessimistic view. Of
course, most apologetic discourses take into acsmme of the problems underlined by the
pessimistic view. But, usually, these problemssaen as temporary or as the result of an
incomplete involvement in the Information Socidtycontrast, the people we interviewed




rejected symmetrically great hopes (sharing of Kedge ; generalized, pure market) and
strong fears (control society). Thus, only verygonatic prospects stay : improvement of
business and commercial transactions thanks tererawce, amelioration of administrative
interactions through e-government. In addition, ioterviewees think that population in
general has no particular expectations relatedftsmation technology except for making
money or following up with innovation in order notbe left out. For these ordinary people,
the Information Society would be more a fact ofigdtion than a fact of positive agreement
or adhesion.

2.4 Role of the State and the Market

On this topic, the situation is quite ambiguousnylscholars announce the uselessness and
disappearance of borders and of the Nation-Statause of international information flows
and mutual adjustments (or auto-regulation). Moeeppolitical speeches themselves put a
strong emphasis on the dominance of the privat®isedich must possess the technological
infrastructure as well as starts and runs the in&tion Society. However, official discourses
keep giving to the State some rather key prerogstisuch as : setting and enforcing the rules
for economic competition, stimulating private intraents in the information technology
sector, introducing and developing information teabgy in education, healthcare and
administration. Similarly, the people we interviehagtributed to the State the significant
tasks of regulating and providing for educationud,hour interviewees do not believe in the
disappearance of the State, even though reorgamaaiil occur at both local and

international levels. Anyway, the people we intewed put a strong emphasis on the
intensified situation of competition between Stated on the alleged lack of reaction of the
political class to face this challenge. Thus, imigly, they mention an increasing power of the
market rules.

2.5 Nature of the social bond in the supposed newnerging society

A great part of the literature and many officiatas predict new and better means of self-
fulfillment for individuals and, moreover, a drancatiemocratization of political and social
life through permanent communication. On the copirthe people we interviewed foresee
neither real self-fulfillment nor real democratipat Because, in their opinion, self-
fulfillment and democracy are nobly a matter of technology, and some isolated badtsffec
may occur. By the way, our interviewees do notklgither that the extensive use of
information technology will lead to dehumanizatmirsocial relationships or to an overall
harmful cultural uniformization.

2.6 Questions related to information and knowledge

Most scholarly and official literature tends to s@er information and knowledge as being
synonymous. In this context, information and knalgie are seen first of all as economic
resources and saleable commodities. When questspeaifically on the issue, the people we
interviewed do not exactly agree and, thus, damok that more information means more
knowledge. Actually, they mention four key issues:



» the problem of information overload

= the problem of reliability of information which i&ry acute in a time when, for example,
edition gate-keepers are disappearing

» the necessity of a common language, of common saod goals between information
senders and message receivers

» the necessity of desire, hard work and formatioorder to transform information into
knowledge.

In addition to this concept of knowledge as higesrinformation, our interviewees do not
think that information networks will give birth #okind of “collective intelligence” or
“planetary brain”, except in very few specific sitions such as certain scientific researches.
In their opinion, no qualitative jump in human iigence will occur, mainly because of
selfish economic interests which usually ask farwledge being kept secret.

To summarize, techno-leaders, ICT businessmen alitccal actors — in literature or in
official announcements — view the Information Socees a true revolutionary civilization
shift and as a real, unavoidable, step forwarthénevolution of human societies. They do not
see any major problem or any problem that cannioh gérict technical answer. On the
contrary, despite many ambiguous statements, tts®pe pragmatically involved in ICT
questions do not consider — when interviewed fadade — the Information Society as a
major new form of social organization and as a setof basic values. In this context, the
“Swiss elite” does not see any major “metaphyseridfit nor any major global problem in
present transformations. However, the same “Swiigs also considers the present
transformations as unavoidable ! This is one olibess that our interviewees share with the
dominant discourse from techno-leaders, IT busmessand official agencies. The
presentation of the visions carried by the persemsnet and of the discrepency between these
visions and the dominant Information Society dissewtshows anyway how much the latter
sounds rhetorical and thus must seriously be asgess

As preliminary conclusion, we can notice that repreations of and around the Information
Society — which by definition give the utmost imgaorce to ICT — mostly display a rather
strict technological determinism : history, ideaaglues, particular interests, social
relationships (of power, etc.) are seldom takea aansideration in the process of social
change. In doing so, the dominant Information Syaléscourse fails to put in perspective the
so-called “Information Revolution”. It fails to uetstand the contemporary transformations
which true nature represents in fact a mere coation of industrial capitalism and “social
Taylorism” : rational management of production, ®eamption, of the entire society, directed
to the accumulation of profit [Webster and Robit@39]. This explains why the dominant
Information Society discourse appears to be highimpatible with capitalism and its
supposed present needs (pragmatic, business prospeoliberal claim for disqualification
of the State and social regulation by the Markwe:eminence of economic competition ;
“commodification” of information, knowledge, edutat, etc.). In this sense, more than an
utopia (suggestion of alternative ways of thinkamgl acting), the dominant Information
Society discourse functions as an ideology : prasnadf a positive global vision which, in
fact, maintains or accentuates the current stase@él relationships, balance of power,
inequalities, etc.

2.7 Incertitude and instability

Admittedly, the base of the Information Societycdisrse is elementary and indicates that it
exists a convergence between telecommunications@nguters and that, consequently, we
live a time of very significant changes. Howeveaydnd this simple basic report, one can



locate a recurring model of social or businessmiggdion which is based on the need of total
mobility, flexibility and of decentralisation maaecessary by a process of permanent change.
This model do not entirely join an industrial omarket logic but subtly combines them to
give birth to a new ideological configuration magkiih possible to motivate the actors, to
reassure them and justify the changes. Speechessdiied the idea that the Information
Society will be beneficial for all are extremelymerous. Despite this fact, we have seen that
a certain number of discourses present a critisabv. However, the pessimistic view usually
displays as much strict technological determinisnth@ optimistic one. Thus, while trying
overcoming this difficulty and avoiding the lackmérspective on social relationships, we
would like now to analyse a problem that seemdqudairly significant although it is seldom
widely explored : the problem of incertitude ortadslity.

3 Bodies and malleability in science-fiction and wtpia

3.1 Science-fiction

We will see that the dominant Information Socieiscdurse suggests a vision of the world
that is very close to what we can read in the mamant discourse where flexibility, mobility,
longlife learning or networks are primoridial issueHowever, before dealing with this
question, it seems very interesting to us to mattetaur by science-fiction, in particular the
cyberpunk literature which worries about this issuigs own way.This is not a negligible
element because, admittedly, the science-fictiendiure partly reveals the present fears and
can thus reveal the type of resistances, legitimat®t, that may fight against the changes.
And precisely, what is often shown is a world iniethindividuals are malleable, their bodies
being transformed as far as to disappear in cybeesp

The cyberpunk current finds its origins in the 1'880ts best known authors are William
Gibson, author of the famous “Neuromancer”, Waltan Williams or Neil Stephenson. In
their novels, usually depicting a more or less ffigtare, one observes multiple
transformations of the bodies by biotechnologienégics) or electronics. One discovers for
example the possibility of implanting movie cameraplace of the eyes or of implanting
high-tech units allowing to change personalitymknow a foreign language without having
learned it. Of course, aesthetic surgery is alrlge, and the frontier between cure or repair
and “improvement” is widely overpassed. Anotheridatement is the cyberespace, an idea
popularized by Gibson himself (and often resumethane official discourses), that allows
individuals, in a sense abandoning their bodyrawed through computer networks on the
whole planet. An extremely important point is ttiegse novels place all these developments
into a special political context. In a world whehne State is replaced by the power of
multinational corporations, individuals are mangiat, and the body transformations they
live are often dictated by the labour market. Fyn@ne notes that cyberespace is a place in
which one loses very easily all indicators, alétwth reality. Some characters downright lose
their identity which, in a way, is distributed imetcyberespace, between multiple servers.
We know that anthropology and philosophy have shibtvat the body is the support of
identity. It is the body that set individuals inegrritory, a history and in social relationships.
The disappearance of the body leads to a kindibbéthe world, where reality and illusion
are indistinguishable. The science-fiction literatuses here metaphors, but more seriously it
indicates us which are the fears of our contempesaPermanently transforming the bodies
in the world depicted by the cyberpunk literatuoeresponds to transforming in our own
world the individuals so that they are continuowsdapted to the technological and
organizational changes. In both cases, it is tattiegisk of major identitary disorders.



3.2 “Utopia digitalis”

These concerns are not absurd fictional dreamsaaoedyding to us, deserve to be taken into
account seriously. Indeed, the body transformatieazed in science-fiction novels we
studied are not so different from utopias, projestssome realizations, of today laboratories
or scientists. Again, what is very interesting disris that the link done in science-fiction
between transformations of the body, malleabilitiiaman beings and flexibility or mobility
in the domain of labour does not exist only inidg ” literature. A striking example is given
in a magazine edited by one of the two biggest Stks : the Swiss Credit. In an issue of
this magazine, an article by the economist anddgist Karin Frick strikes us. The title is
the following : “Utopia digitalis”. Some extractsegparticularly interesting : “the computer as
universal machine more and more frees us from mahtgeographical oinstitutional
constraints, and it will even finish by liberating from the many restrictions imposed by a
fragile organism necessitating intensive care. Mameyiously well established structures will
disappear. But nobody knows yet which life and styamodels will be successful. An era of
experiences and surprises is opening in front oAws/bergeneration is emerging which life
will become a sort of computer game [...] our bedsquipped with intelligent clothes and
bioelectronic implants — will be one element ofedwork that will furnish us all the real
ingredients and potential necessary to a made-tsune life” [Frick, 1997, p. 4-5, our
traduction]. This vision is particularly strikinfane considers that it appears very seriously in
the magazine of one of the two biggest Swiss bafiks.author adds : in fact, “new realities
require new men. Principally in the West of thetgdiStates, some people are developing the
vision of a new life form, of a new type of ‘man-oméne’ or of ‘cyborg’. Fusion of
cybernetics and organism, the cyborg is basederdtda that we will step by step merge with
technique. In other words, we will more and moregass artificial organs or prosthesis :
artificial arms, legs, hearts and eyes, cerebrplants, and so on. The ultimate logical
consequence of this process would be that we beedm&in put in a completely artificial
organism. Researchers in robotics of the Carnegidol University in Pittsburgh even dream
to copy on a numerical support the whole persgnafie human being, with its thoughts and
its emotions, and thus to make it immortal whikeeing it forever from an imperfect body”
[Frick, 1997, p. 6, our traduction]. Therefore, are said that if time, distance and the body
were only constraints, we will finally reach tolidderation : our performances, our speed will
have no limits anymore. The fact that this kinddafas precede, in this magazine, an article
such as “The employee is dead — long life to thieepreneur” is rather significant. Through
the cyborg, it is the flexible, efficient, competé, disciplined worker that is celebrated. This
corresponds to the present dominant model of thkavoln a complex and ever changing
environment, where everything must be done morenam@ quickly, individuals have to

react just-in-time, to be able to adapt to anyasitun, to be more flexible than ever, more
mobile, more dynamic, motivated, responsible. thexefore legitimate for the science-fiction
to address a political critic of the cyborg, in 8ense the cyborg represents a metaphor of the
modern worker in an Information Society.

4 Organizations and new representations of the self

4.1 Management and Information Society

As said before, works of Luc Boltanski and Eve @kl on the management discourse in
the 1990’'s as well as our own work on Informati@tisty show that the Information Society
is part of a specific ideological configuration thi@es not depends on technologies. The
detour we made by science-fiction and utopia is@adarly relevant when one studies the



Information Society idea, as it is defended by goreents, international organizations or
experts of all kinds. Indeed, Boltanski and Chikpeklying on a complex theoretical model,
say that a new spirit of capitalism, in the serfddlax Weber [1964], is nowadays
dominating. Their claim is grounded on a comprelvensmianagement literature from which
they extracted characteristical elements. The @xtsanagement in the 1990’s try to
motivate all the employees as well, and not ondydkecutives. In doing so, these texts
criticize bureaucracy, reject pyramid-shaped havias and planning, insist on competition,
permanent change, defend flexible organizationidba of adaptability. The typical
corporation is thin, network-structured, withouage or time unity, and is organised in
various auto-regulating teams and in specific mtsjeThe models of the employer or
traditional executive are totally losing their valuthere are only leaders, coaches or
managers, able to move themselves in incertitud®mplexity, who coordinate, and create
enthousiasmTherefore, one cannot speak of stability or ofctrte but rather of creative
intuition, innovation and mobility. Workers havedato-motivate, responsabilize themselves,
mobilize themselves ; they must learn lifelongytheust be like chameleons. One of the
essential competences is to know where to looknformation and how to select it. In fact,
information becomes a primary source of produgtiaitd profit. Justification models help the
persons involved in those new organizations toyrapthe critics that could be addressed to
this new spirit. In fact, while passing from a @jto another, individuals acquire
employability as they increase their own netwohleit capacity to create links a networked
world. At another level, standardisation and foohgauthenticity or disenchantement linked
to mass production and mass consumption are saiel éiminated by a flexible production,
essentially directed to the fulfillment of individudesires. The authoritarian “petits chefs”
disappear and personal qualities, and not onlyifspskills, are seen as highly valuable in the
field of work. One can already imagine which typemblems are generated by this vision of
the world.

But it is now important to show that the InformatiSociety discourse bases itself on a very
same imaginary. Our own work allows us to quicklynsnarize the general principles found
in the great majority of texts devoted to the idéinformation Society. Authors stigmatize a
heavy bureaucracy and a hierarchization that aradepted anymore to current rapid
transformations and to individual aspirations. \WWolike networks, horizontality or
constellation indicate the refusal of a pyramidggthlogic. “New technologies” will thus
allow the emergence of a participative democracgtafor example, on e-voting and
continuous referendum. The local or community lefelecision has to be privileged,
reinforced. For many, one will also see the emergear a new individual, who is responsible,
creative and having a sense of initiative. Thedrganning and the time of the masses are
finished ; we will return in an era of projectsapthbility, mobility, fluidity and flexibility.

The development of a corporate spirit and of “neehhologies” would therefore allow
individuals to reach self-fulfillment and to depltheir personal qualities. Another important
point consists in saying that apprenticeship omttron will not stop at the school’s door.
The lifelong learning, thanks to the diminishingwadrking time, will be the standard in this
world where we will all become, as Marshall MacLolsaid, “information gatherers”
[MacLuhan, 1968].

4.2 Destabilization

The work of Alain Ehrenberg also shows that newasentations of the individuals appear in
the world of sport, labour or even vacation (likehe french Club Med, for example) —
flexibility, competition, performance, self-fulfitient. They are linked, in very subtle ways, to
this pathology of action that is depression. Thiis,not astonishing that the depression can



be described as the disease of the beginning séptenillenium in the sense it is the negative
consequence of the new identities based on thgatldn to act. Indeed, in a world in
constant change, which requires a continual adaptand a total flexibility, individuals can

be confronted not only with material resources [@oils but also with identitary and
psychological problems.

Thus, we easily understand the links that can bdemath the dominant Information Society
discourse as presented before. For Ehrenbergelianodel of the individual is transversal
because it is present in many different domaing sgcsport or corporations. Like Boltanski
and Chiapello, Ehrenberg does not really tackld@iequestion. Therefore, it is once again
necessary to insist on the idea that studying sgmtations as factors of social change,
particularly at the level of the labour organizatics very important. Individuals are
constrainted not only by technologies but also dapishant values and norms.

The question of destabilization is approached difily by others authors. We would like to
point out Kenneth Gergen’s work concerning theusated self”. Gergen estimates that today
“there is gpopulating of the self, reflecting the infusion of partial identities dlugh social
saturation. And there is the onset ahaltiphrenic condition, which one begins to experience
the vertigo of unlimited multiplicity” [Gergen, 199p. 49]. Gergen may attach too much
importance to the development of technologiesfissehln essential factor of change. Anyway,
his approach is very complementary to Ehrenbepttianksi and Chiapello’s one because it
shows well how a destabilization of the individuldégppens. In many ways, these different
viewpoints are necessary and useful, and allow gsay that the Information Society
discourse is not an utopia worth to be realisedalddngerous process for individuals when
harmful ideologies direct its development.

5 Conclusion

Is it now necessary to find solutions to these f@mis ? We are not convinced that ethics, as a
discipline aiming to setting up norms in a ratiowaly, is in a position to solve the problems
linked to the ICT development. These developmergpart of power or material and ideas
struggles that place them directly in the fieldso€ial relationships and politics. Relying only
to experts groups, that one hopes as neutral afhpmgo edict rules or recommendations
from ethical considerations seems neither desimatmgossible to us. Actually, such neutral
experts simply do not exist and ethics cannotyesllve specific problems without any
political considerations. Therefore, we would ltkedefend here a political approach in order
to valuably grasp ICT issues. What now strikesukhé domain of “new technologies” is that
the public debate almost never occurs. A countiessber of decisions are taken every day
on ICT topics without any true fundamental discossakes place. Democratic debate is
regularly avoided. There are many reasons why iddals have difficulties to represent to
themselves the impacts of these technologies dyldai One of theses reasons is that there
is no example of any major health problem that@méd ascribe directly to computer
networks developments and that would have impaciadividual bodies. We must also
underline the role played by the dominant Inform@atsociety discourse which, juggling
subtly between fatalistic speeches (ICT developrizenhavoidable) and motivating speeches
(everyone must take its responsibilities), aimslatling the critic. Indeed, are we really ready
to take the risk to be later accused to have samg people register as unemployed because
we refused, for example, to install computers girtechool-rooms when they were children ?
Anyway, an interesting step could be made at tix¢ werldwide Summit on the Information
Society which will be organized by UNO in Genev&2003. However, one can legitimally
fear that the debate will only focus on the mearsuccessfully implement ICT in order the



Third World or developing countries could recovit infrastructure lateness and alleviate
the digital divide. But is the lack of Internet emttions the only true problem ?

Providing that it is thus necessary to defend &ipal position rather than an ethical one, and
then to draw the debate out of the scientific algslophical field, one must inevitably return
to classical political questions that, for exampiaye to be resolved in the framework of the
European construction. In this context, two questiseem particularly important. First, which
democratic institutions do we need and want ? Whetrdecide and where ? This question is
a basic one and of fundamental importance. In fgéh one hand, it does not seem possible
for us to edict norms by the way of ethics, ondtteer hand, it seems necessary to start a
debate as wide as possible on what we want to thol@T. Only a completely democratic
arena, a totally open public sphere [Habermas, 1 8é8ms suitable so that everyone’s
aspirations can be heard and taken into considerad democratization of corporations
seems also an important goal to achieve. Secontligh balance should exist between State
actions and market openings ? Is it necessanjltmf@gain and again the liberalization pass
defended by the great part of European governnagritdy WTO ? Is it necessary to go
towards a deregulation of labour or, in the op@y$# it necessary to reinforce worker’'s
rights ? In our opinion, it is only in answeringtlmse questions that it is possible to begin a
true debate on ICT development. To talk about I@pacts has a sense only in a wider vision
that takes into account ideas and interests siesg§luggesting solutions to the problems that
we have raised cannot therefore bypass the digel@gwur political convictions. This is an
important point, but it goes beyond the framewdrihe article.
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