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‘It is altogether fitting that this exemplary collection on the
dynamics of transnational activism is dedicated to Dieter Rucht who
has consistently sought to understand the "brave new world" of
transnational social movement activism that is emerging all around
us. Indeed this is as strang a collection of writings on the topic as
has yet to appear in print.”

— Doug McAdam, Stanford University

‘The volume makes a substantial contribution to the study of
social mavements and of the many social processes related to
globalization. It addresses deficits and limitations in the exist-
ing literature on transnaticnal movements in ways that should
help movement scholars to frame the issues in new and more
complex ways.'

— Joe Bandy, Bowdoin College

"The scholars who offer the fruits of their research in [this voluma]
make notable progress toward defining, and therefore understand-
ing. supra-national protest dynamics — a rapidly expanding phe-
nomenen across European nations. Several chapters open up new,
pravacative perspectives on the issue.”

— John McCarthy, Penn State University

During the last two decades Furape has experienced a rise in trans-
national contention. Citizens are crossing borders to advance alter-
native visions af Europe. They spread protest concapts and tactics
and explore new ways of organizing dissent. Far from being a recent
phenomenon, transnational protest is obviously more salient in a
world of international corporations and global palitical interaction,
compounded by electronic communication and cheap travel. The
transnational condition permeates all aspects of protest organiza-
tion and dynamics — from individual biographies to activist networks
to cycles of contention. The contributors offer insight inta this multi-
faceted condition by combining rich empirical evidence with reflec-
tions on the problems of transnational research.
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Chapter Nine

e

Individual Surveys in Rallies

(INSURA)
A New Tool for Exploring Transnational Activism?

Olivier Fillieule and sz'l@bpe Blanchard

Introduction

Su'ciu] movement understanding has been dominated for a long time by a legiri-
mlst.bias that conccived of demonstrators and protest actions as the pfolduci of
c!cprnmtion and abnormal conducr. With the emergence of resource mohilisa-
tion theory (RMT), these interpretations have been radically replaced by models
that. emphasise the costs and benefits of participation in collective action z‘: well 1;
the importance of social movement organisations (SMOs) in mobilisin résourc“
and c_iistr'ibuting positive or negative incentives, RMT was further reﬁrgrcd by t].:
Browing Importance in explanatory madels of the so-called ‘polirical opportuni
structure’, which helped to stress contextual factors in collective action. To d 4
structural factors, polirical contexts, organisatio emselves.
have been ar the centre of social movement research for more than thirty year
Thar direction has been further reinforced by the quasi-exclusive I‘CC(?:I:;C .
methods such as organisational SUIVeys or protest evenrs ana]ysisi(PEA) °
As a result, scholars have certainly gone too far in the rejection of t.he actors
themselves, those who engage in collective action, their social and biela icall
characteristics, their very motivations and their irreducible heterogeneiry. gven
the more recent developments of social movement theory, by taking into ac;count
the cultural curn and furcher hybridising between US and Eurogcan research
has left unexplored the individual whe actually participates in dcmonstrat‘ion l
protest activities and, broadly speaking, social movemengs. X
. On the contrary, students of political participation, in addition to studyin
voting behaviour, have also investigated the so-called unconventional ;"ormy gf
social and political participation. Based on opinion polls conducted in -

Western countrics, researchers have tried to study political actitudes towa
test. The modes of ac

ns and not the actors themselves,

many
. . . ‘ rd pro-
o : tions investigated, ranging from signing petitions and law-
cn 7 3 i 3 i
1onstrations to damaging property, have since become a permanent item

in many national clection studies almost everywhere in the United States and
Europe, through World Values Surveys and European Social Surveys. The most
significant findings of these cross-national opinion polls can be summed up by
the so-called Socio-Economic Standard model (SES), which establishes thar age,
gender and level of education are the most important factors of protest behav-
iour (Fillieule and Tartakowsky 2008: ch. 2).

The advantage of population surveys is that they allow cross-nacional and
historical comparisons. But, most of the time, they measure the willingness to
protest rather than the actual participation in the protest. As a result, there are
no figures on acrual rates of mobilisation. Morcaver, in these surveys, people
are asked about their participation in general, which makes it difficult to distin-
guish between different protese issues. As Van Aelst and Walgrave (2001: 463)
state, ‘declared willingness to participate in a demonstration is a poor indicator
of actual participation in collective action. “The action porential of individuals
reflects not what they will do bur wha they think they ought ro do” (Topf 1995:
59).! The difference between willingness to acr and actual behaviour can be
explained by a whole set of factors, among them the relational conrexr, which
seems to play a central role (Fillicule 1997; Favre, Fillicule and Mayer 1997). Fi-
nally, one should note that even in the most recent studics, which try to measure
the acrual past participation in protest actions, biases remain since one knows
that there can be discrepancies berween what people say abour whar they did in
the past and what they actually did.

Corming back to social movement research, one knows that the develop-
ment of the so-called political process approach has been backed by a parallel
expansion of the PEA method, which has che advantage of focussing on protest
actions themselves and, as a consequence, on actual participation to demonstra-
tions. Yet, as we just said, PEA was never meant to answer any questions about
the demonstrators, but was used more to determine, in a historical sociology
and macro-comparison perspective inspired by the work of Charles Tilly, hroad
trends in protest activity. In any case, since newspaper cuttings have massively
been chosen as source materials and, in some rarer cases, police archives, the ma-
terial gathered is of little interest for those who would try to provide consistenc
informarion about the people involved in the protest actions.

To date, it scems that only by interviewing people during protest events can
we gather substantial information about participants. However, as Favre, Fil-
licule and Mayer (1997: 11) stated, we arc here confronted with strange lacuna
in the sociology of mobilisation’. Before the end of the 19905, actually, very few
students tried to collect individual data direcely in the course of protest events.

The central reason for chat sicuation is certainly to be found in epistemologi-
cal considerations. Having recourse to an individual survey during protest cvenrs
could at first sight scem paradoxical or contradictory, since the individual survey
technique appears incompatible with the situation one wants to explore. As a

matter of facr, individual surveys are by nature individualistic: the interviewee



is isolated from its environment and is asked to express an opinion about ques-
tions he has not been forcibly informed abour in advance. Moreover, answering
the questions does not mean he is personally involved in the issue ar stake, And
finally, expressing an opinion will in no way have any personal consequence
for the interviewee. In 2 demonstration, on the contrary, the interviewee is not
isolated ar all, since the march in itself is instituting a collective, and also be-
cause people usually demonstrate within small groups of friends, relatives, etc,
(McPhail and Miller 1973; Fillieule 1997, Drury and Reicher 1999; Van Aclst
and Walgrave 2001); also, the interviewee is already expressing an opinion by
the very fact of demonstrating, he cxpresses that opinion in a visihle manner,
which means he is concerned by the issue at stake and ready to assume the pos-
sible risks and costs of his acts, From all of these differences, it follows that the
recourse to an individual survey in the course of collective e

the economists” well known ‘no bridge problem’ between
level of analysis.

vents collides with
a micro- and a macro-

As a result, prior the middle of the 1990s, interviewing participants in pro-
test events had only been used in a few studies.? Individual Surveys in Rallies
52 s usual oolkir unil the
and his colleagues
condueted such a survey, with the primary ambition of building a solid meth-
odological framework that could be subsequently applied by other researchers
interested in gathering representative dara on crowd participants (Favre, Fillieule
and Mayer 1997) .3 Van Aelst first used their mechod in 1998 for rescarch on the
normalisation of protest in Belgium (Van Aelst and Walgrave 2001)
The new century marked 1 new era in the use of INSURA. More precisely,
with the public emergence and tremendous development of alter-global protest
events and forums, rescarchers began to have a recourse to thar method thar
appeared particularly suited to that objecr of study. In effect, one knows the im-
portance of events as epiphanic moments for the movement, the public debate
that emerged around the qualification of participants as mere losers, terroriss
or politically unaware people, the debate aboue the consistency of the ideology
of the movement and its constituency (are these people ‘roored cosmopolitans’
(Tarrow 2001) or ‘madernisation losers’?), and finally, the question abour how
1o measure and assess the heterogeneity of the ‘movement of movements’, in
terms of organisations as well a5 constituencies. The INSURA technique seems
appropriate to answer all of these questions,

To date, and apart from some data on demonstrators collected here and
there (c.g., Lichbach and Almeida 2001; Levi and Murphy 2002), the Gruppo di
Ricerca sull Azione Collettiva in Enrgpa (GRACE) was the first to launch an am-
bitious program to survey the so-called ‘noglobal movement’ in Lialy ac different
settings (e.g., Andretta er al. 2002), followed by Bedoyan and Van Aelst (2003)
on an alter-global demonseration thar was held in Brussels on 14 December
2001; and our own surveys during che protest in Geneva and Lausanne against
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INSURA: Technical Problems and Sampling Strategies
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of organisations malces impossible
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ated to organisations, and the number
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sl i as: m‘p g strategy based on quocas, one has to uge
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For the most part of them, people do asser
march under a banner, depending on muiti
a march order thar is predetermined by or,
erratic, travelling from one group rto

mble ar 3 Mmeeting poing,
ple belongings, following
ganisers. Others are more
another, from the very heart of

the demonstration to its margins. These numerous spatial and tempo-
ral distributions have a clear consequence: ane must use two different
methods, depending on which stage of a demonstration is concerned,
the assembling phase or the march itself. (Fillieule 1997, methodologi-

cal appendix)

In the first phase, the best method is derived from Seidler, Meyer and MacGil-
livray (1976) and Favre, Fillieule and Mayer (1997). The gathering space {gener-
ally a square and its adjacent streets) is divided in advance into sectors clearly
identified by some spatial distinguishing marks, One generally knows in advance
where the different groups are due to their assembling under their banners, carts,
etc. For big events, the press will even publish maps that indicace different meet-
ing points. Sometimes, it is also possible to have an idea of the rough number of
people per group or cluster of groups in advance. In cach cell, interviewers (the
number of which is defined depending on the expected density of demonstra-
tors per cell) must randomly select interviewees. At chat stage, a fixed number of
incerviewees per cell can be decided in advance or nor, since the length of the as-
sembling process is always difficult to evaluate.® As usually in probabilistic meth-
ods, the only criterion for the selection of the respondents is randomness. This
can be achieved best by relying on a counting system, for example, approaching
every Xrh persan in a group. Two persons who stand next to each ather may not
both be interviewed. In the case of a refusal, on the contrary, one should try to
interview the nearest person in the group.

In the case of alter-global protest events, methodological rigor is all the
more important as people usually attend different kinds of events. For some
of them, certain activities are mutually exclusive. Villages, zaps and blockades,
demonstrations, conferences and meetings can be held ar the same time. Thar
is why it is usually very fruitful to conduct interviews in the villages, as some of
us did, since it is obvious thar the kind of activity.influences who participares.
People who attend a meering are not necessarily the same as the people who
participatc in the demonstration. Yet, both groups of people are and probably
sec themselves as participants in the same movement.

In the second phase of the survey, questionnaires must be distribured or
interviews must be canducted during the protest march itself. Many solurions
are available here and we have explored some of them (Favre, Fillicule and Mayer

1997). For technical reasons that will not be discussed here, the best solution
is to divide the interviewers in two squads. One is placed ar the front of the
demonstration and the other at the end of it. The first group starts its inter-
views at the head of the march and gradually comes down to the end of the
demonstration. The second group starts at the end and walks up to the head of
the demonstrarion (Favre, Fillicule and Mayer 1997). Depending on the avail-
able resources, it is always possible to multiply the number of squads as long



as they are intervening in a symmetrical way in the pracession, Each squad of
interviewers is supervised by two head persons, whose mission it is to offer spa-
tial points of reference on each side of the demonstration and to decide wha
will be interviewed by whom and in what row (char rule could be of an utmost
importance, especially if the interviewers are not professional staff or specifi-
cally trained personnel). Finally, experience proves that things never go exactly as
previously planned. Crowd evens are very awkward social phenomena and one
must always be ready for altcrnative solutions.

One more problem to be sol

ved in order to assure the reliability and validity
of the data is connecred 1o the

fesponse rate. Broad participation in the survey
reduces the possibility that the group of respondens i Systematically differ-
et from che population. Biases due to flon-response are well identified in the
survey literature, In INSURA, as said before, apart from those who are by defi-
nition hostile to any kind of sociological investigation, it seems that whenever
activists are able o answer, people do accept the interview. However, one must
take every possible step both to limic non-response bias (which meang simple
and short questionnaires) and, if possible, to understand its dimensions. Thar is
why in face-ro-face interviews, the interviewers must systematically register on
A separate grid every person who refuses to cooperate or drops out after 2 while,
Adding to thar, interviewers should keep track of the spatial location of fajled
interviews (thac will help, for example, in the assembling phase ro identify the
respective group). By doing that, the researcher an at a minimum determine
whether the pool of respondents over-represents particular organisational af.
filiations, demographics, or any other pertinent categories, This knowledge can
improve the validity of the conclusions from an imperfect sample by allowing
4 more accurate interpretation of survey results, For questionnaires sent jn by
mail, on the contrary, it is much more difficul to identify
apart from the toral number of questionnaires rerurned out of the total number
of questionnaires distribuced. Technjcal solutions to secure char the jn terviewees’
population does actually represent che people composing the crowd are certainly
difficult to find, but stil] possible to arrain,

Yet, one more central question remains. Whar daes the crowd itself repre-
sent? Four statements could help to find the answer: first of all, INSURA consist
of one-shot surveys with acryal participants in a given event. A crowd can nog
be considered as equal to a social movement constitueney, Irs heterogcnciry is far
more important and differenc iy nature. In SMOs, a number of empirical stud-
ies have called artention to the diversity of belicfs and morivations in the saune
social movement. In 4 crowd, heterogencity does not only refer to thar diversiry
of beliefs and motivations, but also primarily to the fact thag only a limited parr
of the people, in a Way or another, are pare of the SMOs that organised the event.
Morcover, participation in a protest event js generally not submired ro any con-
dition. People do not need to be 2 member of an organisation, they usually do

the non-response bias,
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IfI Had a Hammer

In .INSURA, the unit of analysis is by definition the individual, nor organi-
sations. Thar means chat INSURA are cereainly not appropriate tools for ad-

dressing all research questions in social o
s soctat movements. As Klandermans and Smith
(2002: 13) remind us: 1

Research thar takes the individual as its unit of analysis necessarily re-
stricts itself o the explanation of individual opinions, acitudes and
behaviour. It can help us to understand why individuals participare in
social movements ... but it can tel] us very lictle abour the organisations
and actors thar stage movement events. ... The supply-side of protest

is a different marter thar cannot be assessed ar the individual level with
the individual as the unic of analysis.

In the remaining section, we show that INSURA is certainly well suired to ex-
plore the demographics of alter-global events, as well as relational networks of
individuals and multiple belongings. We then argue thar organisation nerworks
and movement’s boundaries are far more difficult to explore through INSURA,

a} fact thac seriously limits cross-national comparisons of movements based on
that wol,

Alter—global Demographics. Fighting Common Sense

The definition of the alter-global mavement is without doube
submitted 1o strategic considerarion, Movement organisations, political elites
governments, journalists and social scienrists, are all engaged in a symbolic fi h;
for the right definition of what ‘the movement’ s, ifone c y
ment (Sommier, Fillieule and Agrikoliansky 2008)
bate is the identity of thase people composing the
level, can one speak of a ‘transnational civil
class’ or ‘modernisation losers’? At

ambiguous and is

an talk about 2 mave-
- At the very heart of that de-
movement. At a very general
saciety’, or an ‘international working

‘ i & more specific level, can one identify different
<inds of groups involved, with differenc motivations and s

Globally speaking, the image of alter-global movements
not that clear and is partially contradictory,
interests,

ocial characteristics?
and constituencies is
depending on commentarors’ vested

For sympatheric commentators, the
people with multiple geographic origins,
new social movement developing in the context of crisis of representative de-
mocracy, it would be composed of new activists rejecting traditional affiliations
to classical political partics, unions and voluntary groups. Thar ‘political virginity’
would be connected with a blurring of traditional class, gender and age clc%vq E:s
usually structuring social conflices and organisations. Hostile commcnmtc;rs‘, gon

alter-global movement is comprised of
being chen truly internationalist. Asa

the contrary, characterise alter-global activists as a hunch of heteraclite, naive
and unrealistic people rejecting modernisation processes because of their own
dominated situation. They are perceived as being manipulated by small groups
of political violent agitators, criminals and even terrorists. The development of
INSURA, in that ideologically polarised context, has offered an opportunity to
build objective descriptions of participants in alter global events,

Our own surveys show that respondents are more often men than women,
especially ac the No-G8. They are much younger than the average citizen: 40 to
60 per cent of them are less than 30 years old (rwo to {our times more than the
population of their respective country) and only 1 to 5 per cent is older than
64 (4 to 12 times less than the average). This goes along with the high propor-
tion of students, especially at the No-G8, and few retired people. As universitics
and other higher education facilities arc located in cities, anti-global activists do
predominantly live in cities. '

Although many of the activises are still studying, and thercfore have not
obtained their highest diploma yet, the average duration of studies is very high.
Especially at the ESE, many participants have atcended higher cducation and
have or have had contacts with the sciences and other intellectual domains: they
own a high cultural capital. At the same time, activists religiosity is weak. Few
of them believe in Ged or practice a religion, be it by praying alone, attending
religious meetings or ceremonies, or engaging in religious groups. Activists who
are not studying at the university level often work or they are unemployed. They
are rarcly stay-at-home moms or dads. The ones who work often have 2 favoured
position: professionals, cxecutives, managers and employces. These sociological
properties can be summed up as pertaining to the ‘middle class radicalism’ de-
scribed by Cotgrove and Duff (1980). Indeed, they place themselves clearly ac
the extreme left side of the lefe-right scale, while the distribution in the average
population is racher symmetrical. Some of them also refuse the scale rest. What
usually appears as a lack of political competence proves ro be another sign of a
critical approach to classical politics in the alter-global movement, as the exami-
nation of the socio-ideological profile of ‘no answers' to this question shows.

Individual Features of Cosmopolitanism...
But Rooted Cosmopolitanism

Although more than four out of five respondents come from the countries where
the two events took place, they show high levels of cosmopolitanism that is a
propensity to keep up links with other countries. Table 9.1 shows that 75 pet
cent of the No-G8 protesters (respectively 77 per cenc of the ESF participants)
speak ar least one foreign language and 50 per cent (respectively 45 per cent)
speale at least two languages. The table also shows that 53 per cent (respectively
22 per cent of the ESF participants) have spent more than one year abroad and
most of them keep up professional, friendship or family ties with people living



Table 9.1. Individual Evidences of Cosmopolitanism (percentages)

ESF No-G8
Foreign languages spoken

0 2 2

2 25
I 32 23
2 30 32
3 12 14
>3 4 6

-—
—_—

-

Spent time abroad
No

59 22
Yes one year or less 25
Yes more than one year 22 ;‘1
Keeps up ties with people living abroad o
Professional ties
Lots of ties 9 10
Some ries 28 29
No ties 63 62
Ties with friends
Lots of ties 25 31
Some ries 51 51
No ries 24 17
Ties with family
Lots of ties 17 22
Some ties 3 3;

No ties 52 41

Travelled abroad for activist purpose
Often

. 5 6

Sometimes 17 19

Seldom 19

Never 39 g((]
Al

E‘lbro-’ld: 50 per cent (respectively 41 per cent) have already been abroad for aceiv-
ISt purposes. As a result, pare of the people at the No-G8 and the ESF come from
abroad. These activists already seem 1o belong to a social |

ass thar travels freel
across borders and culrures, d

T:u:lr lde.ologlcal views scem to be in keeping with their social properties, In
accordance with the alter-global label wich whicl most of them agree, their ideo-

logical world is centred on worldly issues and their atcacks targer international
institutions and phenomena. North-South inequalities and the fights against
capitalism, multi-national firms and war are the first among the political issues
that drove them to come to the events.

The organisational belongings they declare fie with these idcological stances.
Some of them belong to international organisations. Several of the mast impor-
tant organisations they belong to aim at political transformations on the inter-
national level. Alter-global organisations in the strict sense logically come out
first. This scems to confirm the existence of a specific alter-global activist ficld
that would mainly exist at a transnational level. Then, the acrivists declare mem-
berships to organisarions that promote ceology, peace, human rights, in general,
and migrants rights, in particular.

At the same time, alter-globals declare several memberships to national or-
ganisations. There were 18 per cent of the No-G8 parricipants (22 per cent at the
ESF) declaring membership to political partics, which seldom develop notewor-
thy links with foreign parties. Because of the intellecrual and academic nature
of the ESF, only three per cent of the activists are members of trade unions,
compared to 17 per cent at the No-G8 protests. In both events, some people
declare to be involved in other rather nationally rooted movements: movements
advocating local issues, homeless and unemployed people, or farmers. Their po-
litical practice appears to be based on strong local belongings, from which they
gain information, competence and access to social necwarks that are necessary to
engage in global politics. As Tarrow (2001) put it, they are 'rooted cosmopoli-
tans (sce also chaprers 3 and 4 in chis volume for members of the alter-global
movement).

This is confirmed by the policical integration of the ESF and No-G8 activ-
ists. They are much more involved in politics than the average citizen (Table
9.2). More often, they discuss politics or current affairs, which appears as cvi-
dence of political competence: they did not come to the events by accident; they

know alter-global events are fully political events. Most of them declare that they
take part in all ballots, which is noteworthy in countries such as France, where
there are six levels of power, and above all in Switzerland, where the number of
elections is outrun by the number of federal and local vozations, Moreover, activ-
ists share high levels of conventional and non-conventional political participa-
tion. Not anly do they take part in large protest events like in Paris and Bvian,
but they also participate in smaller demonstrations, they go on strikes or sign
petitions. A significant share also take part in confrontational actions: resistance
to police, occupation of buildings or holding up of traffic. The ESF and the No-
G8 look like steps in the continuity of coherent activist biographies, more than
cxceptional participation in the course of quicter political lives. In this concext,
one hardly chinks of a new activism that expands to newly open transnational
spaces, but rather of a mix of activist generations that are more and more de-
vored to international issues.
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TRERRB e As far as the consistency is concerned, INSURA results must be nuanced by
some methodological considerations. Ar Ieast two questions can be asked. Firstly,
can INSURA results be interprered identically year after year and in the different
8 8 8 g % 2 N countries where meetings have taken place? Linguistic and ideological contexts
should bias answers, all the more so because the propertion of activists from dif-
ferent countries and languages will vary. The cultural and linguistic biases come
out again ar the evenr level, Spanish and German demonstrators, for instance,
> . might not understand questions the same. Thus, differences related to the de-
g G 3 gree of ‘confidence in regional authorities’, to the wish to ‘increase the state’s
g 5 5 E intervention’ or to ‘break off with present development models’ might be over-,
G B EL 2 E under- or misinterpreted. As a consequence, comparisons berween results from
y o 3 5 g & g B the ESF and the No-G8 evenrs have ro be handled with care. An inquiry based
= 5 8 hfn 8 ;50 E g 3 on 83 per cenr French respondents, like what occurred in Paris, must cncompass
2 = E = B & E g _5 g severe cultural biases compared o an inquiry based on activists from more di-
c‘é E 5 52 E E uf g £ 7 verse origins, even mostly European ones. The education variable, (or example,
5 §_ E_ 8% 8§ 3 E E_ g is biased by srr?ngly.cll.ffcrmg education systems in France, Switzerland and Ger-
5§ 2 9 3 4 &5 2 g & many: apprenticeship is unevenly developed and raced by students and employ-
B FE&EC &S5 8§ L ers; higher education is unevenly developed and homogeneous; the researchers

share differing representations of whar each diploma saciologically means. Qur
coding scheme, as an illustration, did not martch properly with the ESS surveys.
This well-known problem of comparative studies proves even more complex for
< religion, left-right positioning, values or policy opinions.
Secondly, do our results represent the anti-global movement as a whole?
Anti-global events are all the more ephemeral because people pardicipating in
= them are mostly young. Therefore, mary participants are newcomets to protest
politics, as the age structure shows. Part of them might persist in protest politics
and be back ar the nexe alter-global event: they will keep most of their sociologi-
cal properties and simply move from the newcomer category to a catcgory of
older and more expericnced activists. Bur part of them will drop out. They might
be replaced by clearly different profiles. The replacement of cohorts reduces the
o - - capacity of sporadic surveys to represent a mobilised population in general.
= " 8 a e om We still do not know much abour acrivist biographies, which have been
proven decisive in explaining their engagement (but see chapter 2 in this vol-
ume). Tracing the exacr succession of employments, family changes, polirical
engagements and associational memberships would require much more thaor-
ough questions than what can be done during a street demonstration or a public
conference. Biographies are all the more crucial to explain current activism and

g R 2 e 9w N ow -

o

g T its transnational aspects. Contrary to general population surveys, social reasons

L e 5 - _g of engagement cannot be considered as mere consequences of objecrive and

, E = & E 3 £ o5 subjective class belonging, religious faich and practice, cultural and ideological
= > =084 2 2 g cleavages and so on; all of these properties are also determined by years of activ-




ist practice — this is a
political organisations.

‘The ESF rook place near the city of P;
universities. It was a rather intellecry
ences and debates about globalisatio

pretty powerful process of sccondary socialisarion inside

uris, which concentrates several large
al mobilisation, made of numerous confer-

n and relaced topics, while the No-G8 in the
Geneva region combined conferences with street demonstrations and other out-

side performances. Not only are the activists locally rooted, bur the events them-
selves are as well. They also aimed at different audiences, which brings down the
possibility of a gencralisation of the results. Many respondents declared that they
came to the event with an organisation. As collective trips reduce the marerial
cost of participation, a marginal organisation may be overrcpresented, while a
larger organisation that did nor plan any collective trave
by only a few well-off and/or very motivated members.
duce the longitudinal ambitions of event-
cantly: one given
of alter-globals.

I will be represented
All of these aspects re-
focussed questionnaire studies signifi-
survey does not necessarily represent a moment of che history

INSURA as a Tool to Measure Multi-organisational Fields

Since the beginning of the ceneury, in the context of a dramaric development of
network analysis (Diani and McAdam 2003), social rescarchers have more and
more used individual data on multiple belongings to formulace hypotheses and
draw conclusions about organisational netwarks. Two questions arise here. Firs,
an what ground can we use a measure of multiple belongings to determine an
organisational web? Second, can we define g social movement as a necwork of
people and/or organisations, a network that would be turning transnational?
The measure of multiple memberships can be converred into a coincidence
matrix, which allows formulating hypotheses abour the extent to which organi-
sations and organisational fields are linked by means of muleiple memberships,
participation or identification. Such reasoning is based on the concept of ‘multi-

organisational ficld’ (Curris and Zurcher 1973). Curtis and Zurcher (1973: 53)
suggest that:

Organisations in a community setting approximate an ordered, coor-

dinated system. Inter-organisational processes within the field ¢
identified on two levels,

level, where networles

an be
which conceprually overlap: the organisational
are established by joint activities, staff, boards
of direcrors, target clientele, resources, etc; the individy

al level, where
nerworks are established by multiple affiliari

ons of members.

With INSURA dara, one cannor identify the web of existing relations among
individuals since no variable compiles the relationship with other activists, such
as, for example, in McAdam and Fernandez (1990). One has to rely on a descrip-

tion of declared proximities or belongings of individuals tolg:vcn orgamsatr[)ons
or clusters of organisations (e.g., environmental or hu.m-:m rllg 1S -m-mm:?o ;hc
Although our questionnaire design aimed at m.dw:dua .p:ln:]c'lpﬂnl e
ESF and to the No-G8 protests, we arc interested in 1‘1nc%crsr:1fn hmglt he .IOb.ﬂ
logics of engagement (Table 9.3). It appcars that a majority of the 1 tc;ngbm.h
activists are closely embedded in social and organisarional scrucrures.

Table 9.3. Social Embeddings of Participants (percentage)

ESF No-G8

Are your colleagues, family, friends activ? activ.is.ts?

Count of groups that are rather or very acrive acrivists y N

None " -

'](?rlc 30 32
wo

Three 142 162
Don't know

Who did you come to the event with? First answer given . .
Alone i .
With close friends - ;
With acquaintances, neighbours .(; g
With colleagues ‘ : ’
With member(s) of your family . 7
With your organisation, group :

Who or what impelled you to take part in the event 2 Up to

3 (ESF) or 5 (No-G8) answers possible q N
Close friends 29 ,4
Colleagues g ;
Acquainrances, neighbours ¢

Family 2 .
The organisation, group you belong to 2 !
Another organisatian, group o o
Interner . ”
The media ) i
Posters, handbills 7 .
Your convictions, ideals (only ESF} " ;1
Other 2




events, less than 20 per cent of them declare that neither their colleagues, nor
their family nor their friends are ‘rather acive activists’. Also, 34 per cent of
them declare that two or chree of these social circles are overlapping. This struc-
tural embedment translates into the concrete circumstances of participation.
When asked ‘what impelled you o come’, 23 per cent mention their convictions
(G8 only), bur 38 per cent (25 ar the ESF) mention cheir friends and 28 per
cent (52) the organisation to which they belong. Although in the end 13 per
cent (32) came alone, 57 per cenr (23) came (mainly) with close friends and 15
per cent (23) came with their organisation. Social constraints matrer much more
than forecast by theories of disorganised individuals.

This encourages further investigation about organisational networks. We re-
corded numerous multiple memberships. In both events, cach activist declares
on average about 2.5 present memberships, be they active or passive, This resulc
calls for a thorough study of combinations of individual affiliations in order ra
scheme indirecely the organisational structure of the antiglobal field. This way,

we follow the theorerical approach suggested by Doug McAdam (1986) in his
study of the Freedom Summer anti-segregation action.

- As for the method, both M1 (2,000 individuals x 20 memberships)'* ma-
trices are converted into M2 (20 x 20 memberships) matrices char are processed
by means of ascending hierarchical cluster analysis."" Figure 9.1 translates, in the
casc of the ESE, the main resulting classes into clusters and proximity in the clas-
sification tree into two-dimensional spatial proximiry. The size of organisational
labels is proportionated to the raw toral of memberships and the thickness of
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Figure 9.1. Network of Organisations Acccording to Their Constituencies
Among 2003 ESF Activists

links between two organisations to the raw number of shared memberships. We
obtain what can be labelled schemes of the network of organisations as repre-
sented in the events through their (declared and presumed) members.

While some organisations seldom combine with cach other, some do fre-
quendy, gathering themselves into clusters that share distinct mean socio-ideo-
logical properties and distince mean political attitudes.

The properties of clusters are extracted from their ‘cores’, namely, the 7 ta 16
per cent of activists who represent each of them best.'* As an example, the main
cluster of the ESF organisational structure (Figure 9.1) gathers alter-globals in
general, peace and ccology activists. Artac, one of the core arganisations of the
French alter-global field, lagically provides a majority of these activists. They
are younger than the mean, not very religious, with many full-ime managers,
wha seldom vote, and, if so, they choose the Greens or the Ligue Communiste
Révolutionnaire. They took part in former alter-global events and identify with
this movement.

Table 9.4 compares six ESF organisational clusters according to their degree
of cosmopolitanism, an index that synthesises the ability ro speak foreign lan-
guages and the time spent abroad. This criterion proves clearly discriminaring.
The cluster most exclusively devoted to (conventional, traditional) politics (clus-
ter 3) reaches a very low {(and homogencous) level of cosmopolitanism: these
activists are most strongly rooted in national mebilisations and organisations.
The feminist and gay and lesbian cluster (cluster S) is composed of both very

Table 9.4. Mean Degree of Cosmopolitanism for Members of Clusters of
Organisations Taking Part in the ESF
(Significant Positive Differences with all Respondents’ Scores in Italics)

Clusters and the kinds of i Degree of cosmopolitanism
orgnisations they gather - Null  Low Medium High =Mean s.d.
Cluster 1: Anri-globalisation, | 15 37 41 7 2.8 22
ecology, peace
Cluster 2: Human rightsand | 15 3 44 11 3.3 24
humanitarian i
Cluster 3: frade unions, { 37 36 25 2 1.7 20
political parties and :
unemployed i
Cluster 4: Charity, religion | 23 37 33 7 2.5 23
and local
Cluster 5: Feminist and .30 25 20 25 3.0 3.0
gay-lesbian
Cluster 6: Anti-AIDSand | 9 55 36 0 2.4 L7
squatters

All respondents P19 37 37 7 2.7 2.3




strong and very litde cosmopolitan activists, which does not contradict its mar-
ginal strucrural coherence, Human rights and humanitarian activists (cluster 2)
as well as aleer-globals, ecologists and pacifists (cluster 1} are very cosmopolitan,
as if international causes would correspond to international activiss.

Comparing the mainly French ESF graph with the French part of the No-
G8 graph®, one would overweigh local, temporal, contingent factors relatively
to the system of organisations that irrigates each anti-global event. In both cases,
alter-global organisations in the strict sense are heavy and central, which is no
surprise. Morcover, ecology, humanitarian, trade unions and political parties are
among che largest sub-fields. Unions and parties share a lot of members, as well
as feminist and gay-leshian organisations, or humanitarian and human rights.
Comparing the No-G8 graphs according to the respondents’ nationality, parties,
unions and students compose one stable cluster, bur differences are obvious, no-
tably the centrality of Erench alter-global activists and the more federal looking
Swiss graph. This tends to show thag the existence of a transnacional alter-global
field, seen from the organisational point of view, is sill a fiction.

Similarly, from the contrast berween the two organisational webs (based on
information given by French and Swiss activists), we dare not infer differences
berween national histories of social mobilisation. Several studies have established
such differences. But above all, the analysis shows that organisations diverscly
tangle with the event, according to diverse political contexts. For example, tak-
ing part in the No-G8 events must have cost more to the French: the distance
was bigger, many people were off during the long Pentecost weekend, and paral-
lel protests concerned 4 large part of the potential participants.

Another erucial objection lies in che tanslation from individual multiple
belongings to an organisational net. Organisational ties do consist in exchanges
through individuals witly multiple activities, these exchanges being linked with
common ideological mottos, common conceprions ofsociety. common genera-
tional roots and common coniceptions of engagement. Bue they also encompass
concrete political alliances, historical links, participation to commeon struggles,
leaders working together and so on.

Asa consequence, reducing the anti-global organisational field to our graphs
would largely overinterpret its institutional value. The underlying assumption
of such analyses is that activists participation in mulriple organisations helps
foster participation berween che organisations, and can serve as a fairly reliable
predictor of acrual inter-organisational linkages. As Diani (2005: 2-3) writes
in a recent picce on the demonstrations on 15 February 2003: ‘the web of the
connections, produced by these involvements, consticutes the structural basis of
the coalitions thar promated the demoanserations,. [It maps) the scrucrure of
the tics thar linked the different types of organisational actors involved in the
coalitions. This, regardless of whether they acrually managed to establish pub-
licly visible alliances on those specific occasions”. Such a conception is consistent

with a number of recent scudies tending to show thar sustained cnmmunic:ttiun
and cooperation between people in a given milieu can f'oslcr a sense of solidar-
ity and we-fecling, independently from organisational links (B:lylnr ]997;- E-cvu_
nani-Chraibi and Fillieule 2003). Diani is certainly right to stress thc' pos:mblhty
that rectirrent patterns of interactions generate the same type af snl‘rdar:ty and
commitment that one experiences within associations. ... it is also likely thac a
distinct sense of commonality and specific bonds will arise linking people repear-
edly sharing the same experiences. Tn this particular sense, it is not unreasonable
to think of sustained involvement in protest activities as a particular type of group
membership’ (Diani 2005, emphasis added). ‘

Ultimately, whart is a social movement? Contcmlpomry socm.! movement
theory lies upon a now challenged definition of the object. The palirical pmcr:s
perspective defines social movements as % sustained c‘h:!!]cl.lgc to power hald-
ers in the name of a population living under the junsdlcnor{ of: those pawer
holders by means of repeared public displays of thar population’s worthiness,
unity, numbers, and commitment’ (Tilly 1999: 257). For more than a dccad'c,
that definition, which finds its main operationalisation via protest cvent analysis,
has been criticised for its exclusive focus on interactions between clml['e[?gcrs
and power holders, its objectivist and simplistic definition nfrhe state (Fillicule
1997; Goodwin and Jasper 2003), its rendency to blend social movements and
protest cvents, and its tendency to treac the former as aggregates of the latter
{Armstrong 2002; Taylor and Van Dycke 2004; Fillicule 2006).

The definitional question is all the more puzzling in the case of.rhc alter-
global movement, which has large and Auid boundarics that are changing LRSS
time and national contexts, That is why the alternative definition of a SOCI::!]
movement, offered by Diani (1992, 1995), who suggests that a m‘ovc.menr- is
made up of 2 network of organisations and individunl's wi.rh a collective 1dcnlzr1'y
that engages in collective action using semi- or non-institutional ch,.'mucls, is
widely used by rescarchers working on the ‘movr:mcnt.nF movernents'.

In our opinion, Diani is absolutely righ in stressing the facr }'hﬂt a move-
ment is a form of collective organisation with no formal l)oundanes: ».v]uch .1!-
lows participants to feel part of broad collective efforts wlllilc' retaining cheir
distinctive identities as individuals and/or as specific organisations and at the
same time, that collective identities are reproduced through actual or viriual
interactions’ (2001: 6). Yer, it remains that the belongings marked through IN-
SURA do not measure the components of that definition. As we have shown
befare, most of the respondents are participating for the first time and‘ because

they live close to the location of the event. One cannat reasonably consider tht
the data gathered on multiple belongings accurately picture the web of organisa-
tions, except if one secs apart the first time and/or Iocal. people to con(?clll:mt(f
only on people giving evidence that they form endu ring links and commitments
within prorest activities.



Conclusion

Researc.h about the transnationalisacion of socig movements mighr rake two
ways: cither inquiries about structural effores by otganisations and individuals
from different countries to collaborate across borders; or inquiries about particu:
lar.mnrnents when foreign organisations and individuals mix and combine their
actions along common cauges, INSURA conducted during international events
like the studies ar che ESF and No-G8 presented here, supposedly belong ro tll.(:
second way, through a comparison between individual profiles from d%fferf:nr
countries, and from different national organisations and international of anis
tions. Yet, this method can fepear, somerimes even increase, the prnb[em:gr;lct o
the national level, thar is, problems duc to differencial participation and }elatio:;t
'[0 social science, differential contexts of mobilisacion, differential behaviour dur-
ing the event, and differencial cultural background. Participation changes with
distance from home and with the police opinion on their origin, Sm;ialgt:cicnc :
Pmrocols mighe carry along differing opinions on questionnaire inquirie; va t-
ing reluctance to answer and varying liability to lie or distort answers Th'e E?l':
:ll-‘ld the No-G8 do not have the sime meaning and imporwance for acr‘i‘viscs from
dfftirelnr origins; they do not insert the same way in national long-term mo-
bilisation agendas and in national ideological backgrounds. Snmplif obstacles
come from different behaviours during the cvent, possibly tricking thfsam lin
sn:arlegies of researchers, Linguistic, cultural and institutional aspects of"dis[zinc%r
origins make it all the morc difficult ro come up with a wording thar generates
c‘nmpnrablc answers for demographics, political atitudes or values: findin th‘
rfghr words comes even more knotty when thin biographical or idr; Ldis.
tincrions have to be made, requiring knowledge of mulriple cultures, Ar the end
if one does nor pay attention to all of these obstacles, one may prodlllce 'Canada,

d[y COml)drlSOﬂﬁ 3y [ at SCa. t 3 P y
5 OKS, sn ']5 111 Stes comparat c bu[
th 15, Ic rCh Ehﬂ ]0 k., 1(.1 S 4 d fastes co dratry
thﬂ[ 15 ulC[Ucl“y not.

Notes

I~ Sec also Favre, Fillicule and Mayer (1997) for 4 systematic critique of the bj
related to opinion palls abour unconventional action, o

2. Sce Fillieule and 'l":;rmkowsky (2008, ch. 4) for a review,

3. One should note thar the design of the methodology as well as che administration
of If.IC quc'stiommircs were realised in collaborarion with Louis Harris Fra;ac;- All of
the Interviewers were paid staff and were trained long in advance, The rescar.ch was
financially supported by the CEVIPOF (Science-Po Paris} and by Louis Harris w]‘
had a vested interest in developing a new technique, S

4. See hrip:/idemos.iue.ir, workpackage 5, on the ESF in Athens. One should
mention other specific INSURA that have been conducted, more or Jess i
framework of the DEMOS project, such as Giugni and Bandler’s sury

also
the
eys in Zurich

on 17 January 2004 and for the Other Summit of Davos the same year; Ruche, Haug,
Teune and Yang’s research on the first national social forum in Germany (Erfurt) in
2005; and Saunders and Roates on the Make Poverry History march in 2005,

5. 1 15 February was not exactly an alter-globalisation evene, it remains that ‘ic was
coordinated and staged by an international neework of movement organisations,
most of which originared within the so-called global justice movement. Ir was on
the European Sacial Forum mectings of the global justice movement thar the protest
was set up and organised” (Walgrave and Verhulst 2003).

6. The'Groupe de recherches sur Lactivisme altermondialisee (GRAAL, University of Paris
— Sorbonne, France) and the *Centre de Recherche sur I'Action Politique de U'Universite
de Lausanne’ (CRAPUL, Lausanne, Switzerland) have undertaken a series of studics
about large alter-global prorest events, where activists from all countries have recur-
rently been mecring since the beginning of the 1990s. This chaprer deals with two
events: the No-G& protest in the French-Swiss region of Evian-Lausanne-Geneva
in June 2003, and the second ESF in the Paris region, in November 2003. For
both events, the same rescarch design was applied: a four-language questionmaire
(in French, English, German and Tralian) distributed to activists who were ta fll
it in righe on the prorest place, excepe for a few of them who sent it back by mail,
About 2,000 questionnaires where gathered in each evenr, without any strict statisti-
cal sampling. The research team only aimed ac hitting the mast diverse profiles in
the different places where people mer and discussed, demonstraced, lived: conference
rooms, camping villages in Evian region, streers.

7. 'This means that in alter-globalisation events, a more or less reduced share of the
participants will systematically refuse ra be interviewed (activists in the black bloc
and more generally anarchist activists).

8. For an alternative method also based on Seidler, see McPhail, Schweingruber and
Ceobanu 2006.

9. Thar notion is not so evident to define. Nationality is certainly one, albeit insuffi-
cient, indicator. Depending on the location of the evenr, people living abroad can be
closer to the event than national residents. For abvious reasons, that was the case for
the INSURA in Lausanne and Geneva, Therefare, Bedoyan and Van Aelst’s (2003)
attempe to identify participarion costs at demonstrations in Brussel by nationaliry is,
among other reasons, pointless,

10. Respondents were asked about active or passive belongings. We assigned a double
rating to the first in M1,

1. Our cluster analysis maximises the mean between-clusters distance, in order to dis-
criminate clusters in the best possible manner. Distance berween clusters i and j is
the sum of squares of distances berween the organisations they respectively include.

Profiles of organisations in M2 are centred and reduced to control size effects. Other
algorichms have been tested in order to check for stability: instabiliries do exist but
they reveal local structure, and do not alter the general structure,

12. For example, cluster 1 is made of 871 alter-globals, 393 ccologists and 376 pacifists,
some of these cumularing in two or three of these belongings. The care of cluster 1
is composed of 270 activists who define it particularly well, thar is, they belong to at
least two of these three organisations, and they do not belong to too many arganisa-
tions external to this cluster.



13. The graphs related to the No-G8 event are not published here because of a lack of
space. The graph for all national origins can be found in Fillieule et al. (2004), or
may be obrained upon request, ,

14. “[Social movements] are nerworks of interaction berween different actors which may
either include formal organisations or not, depending on shifting circumstances,
As a consequence, a single organisation, whatever its dominant traits, is nor a social
mavement, Of course, ic may be part of one, but the rwo are nor identical, as they
reflect different organisationai principles’ (Diani 1992: 13).
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